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" 5 Budc Pon Gian dé Giam D6 Nhya & Mang Lai Lgi ich cho Doanh Nghiép clia Ban: Hwéng Dan cho Nha Hang va Quan An

Vién Quan Ly San Pham (The Product Stewardship Institute, goi tat 13 PSI) da chudn bi bo cong cu nay vao ndm 2018 vdi
su ho tro tir Cuc Bao Vé Moi Trueong Hoa Ky (U.S. Environmental Protection Agency, goi tat 1a EPA) Khu vuc 2 va CJy Ban
Kiém Soat O Nhidm Nuwdc Lién Tiéu Bang New England (New England Interstate Water Pollution Control Commission, goi
tat 1a NEIWPCC) nhw mot phan clia cac yéu cau dy an cla ching toi theo Khoan tro cap 196275701. BO cong cu nay duoc
cap nhat vao ndm 2020 vdi sy tai tro cia New York Sea Grant.

Xin CAm On

PSI xin cdm on chi s& hitu va nhan vién cha Bruce & Son, Little Creek Oysters, Lucharitos, va Tikal.1, cling nhw nhiéu ca
nhan & Lang Greenport va Thij tran Southold, New York vi da dong gdp thoi gian, cdng sirc, va y kién chuyén mén cho dy
an nay. O Buffalo va Williamsville, New York, ching tdi xin cdm on cht s& hitu va cha doanh nghiép Pizza Plant Italian
Pub, Glen Park Tavern, Parkside Meadow, Ashker’s, va The Dapper Goose, nhitng nguwdi mong muén cat giam lugng rac
thai nhya cla ho va cung cap kién thirc cé gia tri d& cp nhat bd cong cu nay. Xin cdm on Theodore Greene vi d3 déng
gop y kién chuyén mon vé ky thuat dé 14p trinh Cong Cu Tinh Lwgng Rac Thai Nhya (Plastic Footprint Tool) va Cong Cu
Tinh Chi Phi Dung Cu An Udng (Foodware Cost Calculator). Ching téi cling xin cdm on Cong Dong Cu Dan Massachusetts
thudc Sierra Club vi d3 cho phép st dung quy dinh mau cdm dung cu &n udng Polystyrene, PVC, va PETE trong s6 nhitng
chinh sach mau, va S& Tién ich Cong Cong Seattle (Seattle Department of Public Utilities) vi d3 déng gép thong tin cho
hwéng dan nay. Dac biét cAm on Gary Carrel & Hat Erie, Susan Attridge & Thanh phd Buffalo, va Dawn Timm & Hat Niagara,
nhitrng ngudi déng vai tro la thanh vién ban ¢6 van cho cong tac cap nhat bd cong cu nay va déng gbp thoi gian cling nhu'y
kién chuyén mon cta ho d& dam bao thanh coéng cla du dn. Cudi cling, chiing tdi xin cdm on céc t6 chirc sau vi nhitng déng
gop ctia ho: H6i Bong Mbi Truang North Fork (North Fork Environmental Council), Chuong trinh Peconic Estuary, va Ban
Bao Vé Peconic Estuary (Peconic Estuary Protection Committee), Chién Dich Vi Mdi Trwdng cla Cong Dan va Lién Minh
Bring Your Own Bag Buffalo.

Vién Quan Ly San Pham (PSI)

PSI 1a mot t6 chire phi lgi nhudn qudc gia nham gidm thiéu cac tac ddng dén strc khde, an toan, va méi trwdng cla cac
san pham tiéu dung vdi trong tam 13 quan ly bén virng giai doan cudi vong d&i sdn pham. C6 tru s& chinh tai Boston, MA,
ching t6i thyc hién cach tiép can doc ddo dé gidi quyét cac van dé quan ly rac thai bang cach tao diéu kién déi thoai clia
céc bén lién quan va khuyén khich trach nhiém cha nha san xuat. Ching téi thiét k&, thuc hién, danh gid, clng cd, va thic
day cac sang kién quan ly san pham theo luat dinh va tw nguyén trén khap Bic MY.

Thong Tin Lién Hé cta Dy An
Dé biét thém thdng tin, vui long lién hé info@productstewardship.us.

Ngudi khuyét tat can cdc tai liéu nay & dinh dang khac hodc can céc diéu chinh dac biét khac hay lién hé vai
Amanda Nicholson tai amanda@productstewardship.us hodc theo sé (617) 236-4833.

D Gn nay ban déu duoc tai tro béi mét théa thudn (196275701) do Cuc Bdo Vé Moi trudng (EPA) trao cho Uy Ban Kiém Sodt O Nhiém
Nuwdc Lién Tiéu Bang New England (NEIWPCC). Mdc du théng tin trong tdi liéu ndy duwoc tdi tro toan bo hodc mét phén béi Cuc Bdo Vé
Méi Trurdong Hoa Ky theo thda thudn 196275701 cho NEIWPCC, nhung cdc théng tin ndy chuwa tréi qua qud trinh xem xét Gn phdm cda
Cuc va do dé, cé thé khéng nhdt thiét phdn dnh quan diém cda Cuc va khéng nén suy ra su tén thanh chinh thirc. Cdc quan diém duwoc
trinh bay & ddy khéng nhét thiét dai dién cho quan diém cia NEIWPCC hodic EPA Hoa Ky, ciing khéng dé cdp dén tén thuong mai, sén
ph@m thuong mai, hodic Id nguyén nhén cdu thanh sy tén thanh hodc khuyén nghi st dung.

Tai liéu nay duoc hé trer béi théa thudn véi New York Sea Grant, khodn tdi tro' cia Quy Bdo Vé Mbi Truong thudc thdm quyén cua
Dao Ludt Bdo Tén Hé Sinh Thdi Bién va Great Lakes New York. Bét ky y kién, phdt hién, va két lugn hodc khuyén nghi ndo dwoc trinh
bay trong én phdm nay I cua (cdc) tdc gid va khéng nhdt thiét phdn dnh quan diém cda Bai hoc Stony Brook thudc t6 chirc New York
Sea Grant.

Vién Quén Ly San Phdm lad mot nha tuyén dung va nha cung cép co héi binh déng.
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Chung ta chi str dung chung trong vai phut, nhuwng

nhuwa luon quay tro lai.

= e

Pirng ném tién

vao thung rac!

e Giam chi phi bao bi
e Lam phong phu trai nghiém dung bira

e Ngan chan viéc xa rac gdy mat tham

my gan co s& kinh doanh cda Ban
e Giam chi phi thu gom rac thai
e Tiét kiém gio cong
e D3y manh tiép thi

e Tham gia vao thi trwong xanh va thic

day long trung thanh cta khich hang
e Di trude cac quy dinh
e L3 hinh m4u cho cdng déng

e B3o vé thuc pham khoi 6 nhiém
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Bat ké chl y t6t dep nhat cla chidng ta, mot so
bao bi ching ta cung cip cho khach hang sé bj
virt thanh rac. 80% so rac nay la nhua.

DU nha hang clia ban ndm ngay trén bai bién hay cach b
bién hang trdm dam, gié va mua chac chan s& cudn ly, chai,
tui, 6ng hat, dung cu an udng, va bao bi khac vao dai
duwong, séng ngodi, va hd cha chdng ta, lam ton thwong déng
vat va gy 6 nhiém ngudn nudc.

Nhua hap thu cac chat gay 6 nhiém (nhu thudc trir sdu va
kim loai nang).

Nhwa mang mam bénh va cac loai xam 1an nho dén noi sinh
séng mai. Cudi cung, nhua v& thanh nhitng manh nhé lam 6
nhiém dat va ngudn nudc. Thém vao do, sinh vat & dai
dwong nham 1an nhya véi thire 3n. Nhya tich tu trong chudi
thirc dn, thé& 13 nhya (cung cac chat gy 6 nhiém doc hail) di
vao co thé ngudi khi chiing ta an hai san.

Bang cach giam lwong nhua cung cap cho khach hang, ban
s& gilip gidm rac thai, bao vé chat lvgng thuc pham, va bao
vé canh quan va dong vat hoang da - nhitng tht vén ho tro
du lich — trong khi d6, con tiét kiém tién va gitip doanh
nghiép cla ban phat trién.

Buwéc 1: Panh gia lwong rac thai nhwa ctia ban ,‘
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Budc 1

Panh Gia Lwong Rac Thai Nhwa Cua Ban

Biét dwoc Lwong Rac Thai Nhwa cia minh sé gitp ban xac dinh:
* Ban s dung bao nhiéu san pham nhya dung mét lan

* SO lwgng ban mua — va chi phi
¢ Né&n nham vao san pham nao

Dé bat dAau, hay truy cap Cong Cu Tinh Lwong Rac Thai Nhwa truc tuyén:

Tinh lwong rac thai nhua

tiny.cc/MyPlasticFootprint

Plastic Footprint

Share the Plastic Footprint Tool

=
# . PRODUCT é
PS| stewarDsHip NEIWPCC
N INSTITAIE PR ool SRS
Step 1 - Assess Your Plastic Footprint
lastic Footprint Tool will help you identify:
. Wi lastic you use,
L d how much it costs you, and

In Step 2 - Create a Plastic Reduction Plan, you will use this information ta figure out which plastics to eliminate, reduce, or replace.

Didn't get here from 3 Steps to Reduce Plastic & Benefit Your Business: A Guide for Restaurants & Eateries ? Downi

1. Name of business:
Qudles of Naodles

2. Type of service:
O Dine-in only
O Take-out only

® Dine-in and take-out

30 we can send your finished Plastic Footprint to yout) *

Let's get started!

Ddnh gid Luong Rdc Thai Nhua cua ban du
ban & bét ky noi déu, vdi bat ky thiét bi ndo.

Dau tién, chon cac san pham nhya dung moét
lan ma ban hién tai st dung.

Sau do, nhap s6 lvgng thung ban mua moi
thang, s6 lwong san pham trong moi thung,
va gia moi thung.

Chivay thoil Cong Cu Tinh Lwgng Rac Thai
Nhwa cla ching toi s& tu dong tinh téng
lwgng rac thai nhwa cda ban va gri két qua
cho ban qua email.

Ban lam tot Iam. Ban sé nhan duoc két qua
Lwong Rac Thai trong vai phut téi. Email sé
duwoc guvi tir noreply@surveygizmo.com.
Néu khéng thdy email, hdy kiém tra & thu
muc spam/junk (thu rdc).

Bwédc 2: Lap ké hoach ‘
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Budc 2

Lap K& Hoach Cat Giam Luwong Nhua

bat Muc Tiéu

Dwa vao két qua Lwong Rac Thai Nhwa cda ban, 2-3 san pham ban sir dung nhiéu nhat 13 gi? Uu
tién cdc sdn pham ma khach hang 18y mang di; nhitng sdn pham nay cé nguy co cao nhat trd thanh
rac. Hodc, chon bat ky sdn pham nao ma ban cam thay thodi mai dé gidi quyét trudce tién! Sau nay,
ban ludn co thé cat giam nhiéu hon.

Hay suy nghi lam sao cho viéc cat giam nhwa phu ho'p véi tinh hinh téng quat cta ban.

« Nhi*ng hanh d6ng nao trong qua kh* d3 thanh céng cat gidm cac sdn pham dung mot [an hodc tang tai
ché?

« Doanh nghiép cla ban cé k& hoach bén vitng hodc cat giam rac thai khong?

* HAinhan vién cda ban xem ho nhan thay nhirng van dé rac thai nao.

* Thitran, hat, hodc tiéu bang clia ban cé quy dinh gi vé nhya dung mét 1an (vi du nhu cdm hodc thu phi tui
nhya) khéng?

K& Hoach

C6 bdn chién lwgc co ban gitip cdt giam nhya (va cac san pham dung mot [an khac):

1. Loai bd bao bi khdng can thiét va cac san pham dung mét lan.

2. Catgidm sb lvgng ban cung cap.

3. Thay thé& san pham dung mét [an bang cac san pham bén, tai s& dung.

4. Chuyén ddi sang cac san pham tai ché hodc lam bang vat liéu khéng tdn dong trong méi trudng.

Nhiéu chién lwgc gidm nhya mién phi, hiéu qua vé chi
phi, hodc trung 1ap vé chi phi. Nhitng thay d6i khac cé
thé doi hdi dau tu trwdc mat nhung cé thé giup ban tiét
kiém tién sau vai tudn hodc vai thang ngan ngui. Mot khi
k& hoach clia ban d3 san sang, hdy xem xét cac dy bao
tai chinh ngan han va dai han dé danh gia cac thay déi va
diéu chinh lai khi can thiét.

Néu ban chon mua dung cu an udng tai st dung hoac
chuyén sang san pham dung mot [an méi, hdy suy nght
xem cdc sdn pham mdi s& phu hop véi bau khong khi va
thuong hiéu cta ban nhu thé nao.

Ngirng st dung nhua, chat liéu nhieu ngudi cho la St dung Cong Cy Tinh Chi Phi Dung Cy An Udng tién
“ré” va nhan tao, c6 thé gitip cai thién phan trinh dung cua chiing t6i dé dy doan khoan tiét kiém chi phi
bay mén 3n va nang cip trai nghiém dung bita. va lwgng nhya cat giam ma ban sé dat duorc.

Tinh chi phi & khoan tiét kiém dwoc

tiny.cc/FoodwareCalculator

Vi du & meo vat ‘

. ) . . 5
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Budc 2 - Loai B & Cat Gidm San Pham Dung M6t Lan

D4i vai tirng san pham ban néu ra trong phan “Dat Muc Tiéu”, chon (cac) lwa chon tir danh sach &
cac trang sau day. Danh sach duoc xép theo thir tw hiéu qua giam dan. Hau hét cac ké hoach cat
giam nhua s& két hop nhiéu chién lwgc khac nhau, va s& thay déi tuy theo moi san pham.

1 - Loai bo.

Cach dung bao bi tiét kiém
chi phi va bén virng nhat
chinh la khong dung bao bi!

2 — Cat giam.
Chi cung cap sadn pham theo yéu cau (chi khi khach hang yéu cau).

N

Hoi khdch hang xem ho cé can san pham dé khéng thay vi ty ddng cung cap.

w

Chi s&r dung nhirng gi can thiét, khi can thiét, cho ddng sé lwgng ngudi, vi du: khéng bao gi¢r dung
16ng hai tui; hdi s6 ngudi trong nhdm trudc khi dwa dao mudng nia; chi dua loai can thiét cho don
hang (chi duwa mdt mudng cho sup, nia cho rau trén); chi cung cap nap day cho tré em.

4. St dung dung cu phan phdi tu phuc vu cung cap mdi lan mdt sdn pham thay vi cac thung dung cho
|y tw do. Nhirng mdy nay khuyén khich khach hang chi |ay nhirng gi can thiét, thay vi vo lay s6
lwong nhiéu.

5. Trén hodc gan dung cu phan phéi, hdy nhac khach hang chi l1ay nhitng gi can thiét va quan tam dén

moi truong (xem vi du & trang 14).

5 Budc Don Gian dé Gidm D6 Nhua & Mang Lai Loi ich cho Doanh Nghiép ctia Ban: Huéng Dan cho Nha Hang va Quan An




Budc 2 — Thay Thé Sdn Pham Dung Mot Lan
Bang Cac Lwa Chon Tai S Dung

*"\ ‘l';‘ 'l -

1) N

3 — Thay thé.

1. Thay thé d6 dung mot [an bang d6 thay tinh, gdm, thép khong gi,
gd, hodc nhya bén.

2. Chi cung cap san pham dung mdt [an cho cac don mua mang di.
St dung dung cu dn uéng tai st dung cho tat ca céc dich vu dung
tai cho.

3. Khuyén khich khach hang tu mang theo cdc san pham tai st dung:

* Trién khai cac chwong trinh khuyén mai, vi du nhu gidm gis,
tang qua, cham day vat dwng kich c& bat ky vdi mirc gid cé
dinh. Hay sdng tao lén!

* Thu phi 5-25 cent cho mdi san pham nhya dung mét lan. Viéc
thu phi thay ddi hanh vi khach hang hiéu qua hon nhiéu so
v@i cac chwong trinh khuy&n mai. Luva chon nay c6 thé duoc
ch@p nhén nhiéu hon néu cdc cira hang trong khu viee cda ban
dé thu phi cdc san phdm nhu tui nhwa hodc tui gidy.

* Tiép thi khd ndng chdm d3y chai nwdc ctia khach, hodc chap
nhan cho khach dem theo hép dwng ca nhan cho cac don mua
mang di.

4. Ban céc san pham cé thuong hiéu nhu tui, ly, va d6 dwng mang
di, hodc thiét Iap mot hé théng ky gdi nhé hodc giam gia cho
nhitng khach hang dem tra lai nhirng th&t nay. Nhu thé s& lam
tang dang ké mirc dd nhan dién thuong hiéu va long trung thanh
cta khdch hang danh cho ban, va cé thé tré thanh mét dong
doanh thu mai.

5. Thay thé& cac géi gia vi bang cac dung cu phan phéi c& lén, vi du
nhu chira sita trong binh gilt nhiét hoac tuong ca trong chai.

Thém cac meo tai st dung:

-

Khach hang c6 thé chuyén thirc &n tir dia sang hdp
dung riéng cla ho (KHONG phai truc tiép tir cac ngudn
thwc phdm dung chung nhu tiéc buffet). Nhung néu
ban cho thuwc phdm vao hép dyng cla ho, ban phai vé
sinh hdp dung hodc dao tao nhan vién lam diéu nay dé
ngan nglra nhiém khuan. Khéng bao gior dé dung cu lam
bép cham vao hdp dwng cla khach hang. Néu su ¢ xay
ra, ngay lap tirc vé sinh cac dung cu ti€p xuc. Lién hé véi
s&'y t& clia ban néu cé thac méc nao.

Mua san pham trong cac thung Tai s&r dung cdc san pham dung mot Tim ki€m cac chuong trinh ho tro
chira ma nha cung cdp cuta ban lan vao hoat déng van hanh doanh tai st dung cho @6 mang di d6i
c6 thé thu hoi dé ti st dung. NGi nghiép, vi du nhu bién chai thay vdi ly va hdp dyng mang di, nhu
v&i nha cung cap rang ban khéng tinh cli thanh binh dyng 6ng hat, Vessel, 0ZZl, hodc Go Box. Xem
mudn bao bi dv thira. gia vi, hodc binh cdm hoa. trang 25 dé biét thém chi tiét!
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http://vesselwrks.com/
http://agreenozzi.com/
https://www.goboxpdx.com/

Budc 2 — Chuyén Sang Cac San Pham Dung M6t Lan it Poc Hai Hon

4 — Chuyén déi.

1. Chon san pham gdc thuc vat thay vi nhya phan
hay dugec, vi ching phan hdy tét hon trong
phan hitu co va méi trvong:

* B3 mia (soi mia)

* Rom Ida mi

* Co che vé (miscanthus)

* Ldco

* Tre

* Go

* Gidy (khéng trang pht)
Tuy vao khu vue ban sinh séng, cdc san pham
nay cé thé chi dat hon mot chut so véi nhya.
Chi phi thdm chi c6 thé trung |ap hoac tiét kiém
néu ban déng thoi gidm sé lugng st dung (xem
trang 5 dé tham khédo céng cu tinh chi phi).

Dam bdo san pham dugc lam tir 100% chat liéu
thwe vat. Tranh dung cac san phdm (nhu tinh
bot bap, san, va céc loai thye vat khac) cé tron
chat dén nhua.

2. Né&u san pham gdc thyc vat hodc khong kha
dung dé thuc hién G phan hitu co, chon cac
chat liéu cd thé tai ché & khu vyee cha ban. Hoi
bén thu gom d6 tai ché xem ho chap nhéan san
pham nao. Hau hét cac co s& tdi ché khong thé
xt ly dung cu &n udng (dao mudng nia), 6ng
huat, va cay khudy nhua do kich thuwdc nhéd cla
ching, va hau hét ho khéng chap nhan céc san
pham con dinh can thic an.

Nhwa Phan Hay Duoc:
Suy nghi ky trwdc khi mua

Chi cung cép nhua phén hdy dwoc néu doanh
nghiép cua ban va khu vure xung quanh cé thu
gom rdc hitu co, VA co sé& xtt ly rdc hitu co phdi
chdép nhén sén phdm ma ban chon!

Nhwa phan hdy duoc thuong mac tién. Dirng dé bi
Ilra! Chung khéng phan hdy trong méi trwdng tot
ho'n nhwa théng thuwdng. Loai nhua nay dugc thiét
ké chi d& phan huy trong cac diéu kién G céng
nghiép nhat dinh, va khéng phai tat ca cic co s&
céng nghiép déu co thé x& ly chang.

Nhwa phan hly duoc ciing cé thé gy nham 1an cho
khach hang cda ban. Ching khéng thé tai ché, nhung
chuiing trong giéng cac san pham cé tinh ndng nay. Khi
bo vao thung tai ché&, nhya phan hiy duoc c6 thé lam
hong toan bé 16 rac tai ché vi chung duoc thiét ké dé
phan hay theo thoi gian.

Néu ban muén sr dung nhua phan hay duorc, chi
st dung cac san phdm dugc chirng nhan bdi Vién
San phadm Phan hdy Sinh hoc (BPI).

Tranh nhirng quan niém sai [am phd bién:

Xin chd y cac san pham duoc gan nhan
“biodegradable” (phan huy sinh hoc), “oxo-
degradable” (phan hly bang oxo), “degradable” (c6
thé phan hdy), “decomposable” (cé thé phan huy),
hodc dua ra cac tuyén bo ti€p thi mo hé ma khong
duoc bén th ba chirng nhan. Cac san pham dé
KHONG phan hay duoc.

Ngay ca khi san pham la “nhya sinh hoc”
(“bioplastic”, dugc téng hop tir cic chat liéu tu
nhién nhu bap hodc mia), khdng cé nghia 1a san
pham dé phan hiy duoc. Trwédc khi mua, tham
khao BPI.

5 Buwdc Pon Gian dé Giam D6 Nhya & Mang Lai Loi ich cho Doanh Nghiép ctia Ban: Hwéng Dan cho Nha Hang va Quan An 8
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Buwdc 2 — Cac Dieu Can Can Nhac Them

Nhiéu nha cung cp cé dich vu in theo yéu cdu cho céc sdn pham tai
st dung, tai ché va san pham phan hdy duoc. Gid cd phu thudc vao
quy m6 don hang hodc don gia thuong luong thdng qua hop dong.

Chi s dung 6ng hit va dao mudng nia khdng déng géi dé giam nhua,
tiét kiém chi phi va tiét kiém thai gian don dep bao bi bj vt ra. Gilt
cac san pham khéng déng goi trong mdt dung cu phan phdi hodc
phia sau quay thanh toan dé gitt vé sinh. Néu ban mudn st dung loai
c6 dong gai, chi phuc vu loai nay theo yéu ciu.

Nhiéu doanh nghiép d3 loai bd 6ng hut nhua. Mot sb khach hang cé
thé can 6ng hut vi ly do y té. Phuc vu 6ng hut tai sir dung hodc 6ng
hut gidy theo yéu cau. Ong hut tai st dung thudng di kém vdi co vé
sinh, gitip lam vé sinh dé dang.

Little Creek Oysters (Greenport, NY) sit dung
céc san pham cé thuong hiéu. Poc cau
chuyén cla ho & trang 21.

T4t ca san phdm dung mot
Tim kiém céc san phdm (d3c biét 1a gidy) khong trang phi, hodc trang sép  1an déu co tc dong dén

hodc dat sét thay vi nhua, va khong tay trang. moi trudng. K&t hop cac
Tim kiém cac san pham gidy va gb duoc chitng nhan bén vitng bdi c'hﬂien IEJ‘QIc'th,ay the vai cat
Hoi Ddng Quan Ly Rirng (Forest Stewardship Council, goi tat 1a FSC). giam va tai st dung.

Chon san pham c6 chét lidu tai ché dé ho tro tai ché.

Tranh cac sdn phdm lam tir polystyrene (mo6t loai nhua thudng duaoc goi 1a "xdp Styrofoam"”, nhung cling cé
thé trong subt va chac chan - tim ky hiéu tai ché #6). Styrene |a mot doc t6 than kinh va cé thé gy ung thu.
Chat nay ngdm vao thuc pham va dd ubng khi tiép xuc vdi nhiét, ruou, chat béo, hodc dau.

Khdng chira BPA? H3y canh gidc. Phu gia nhua bisphenol-A (BPA) néi tiéng la tham vao thuc pham va dé udng.
BPA cé lién quan dén mdt loat cac van dé sirc khde, bao gdm céc van dé vé sinh san, mién dich, va than kinh.
Nhung hda ra cac chat thay thé BPA pho bién (nhu BPS va BPF) cé thé cé tac dung tuong tu hodc toi té hon.
Mua cac san pham khong phai nhua dé tranh gdp phai van dé nay.

Tranh s dung cac hap chét flo hda (PFAS). Tre, gidy khdng trang pht, PLA trong sudt (axit polylactic), gidy
trang dat sét hodc PLA, va 13 co lubn duac kiém nghiém la khéng chira hodc chira it flo. Tham khdo Hudng Dan
V& Dung Cu An Ubng An Toan Hon ctia Trung Tam Sttc Khde Mai Trudng (CEH) dé duoc huéng dan thém.

Lo lang liéu san pham phan huy dwoc cé that su hiéu qua?

Hau hét cac cdng ty déu cung cap sdn pham dung thir! Su cai

tién lién tuc trong nganh bao bi thuc phdm ddm bao rang cac

sdn pham phan hdy duoc cling phat trién manh nhu cac san &
pham thdng thudng. Hay chu v dén hudng dan cat trir. Mot s

san pham co thé khéng dat hiéu qua tdt néu duoc bdo quan

& noi qua ndng hodc qua am. Nhung h3y nhé rang, khéng

cung cap san pham cé thé phan hay trir phi cdng déng cla . . - L.

ban thu gom ching. Tim nha cung cap moi ‘

——
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Budc 3

Bién Ké Hoach D6 Thanh Chinh Sach Cta Ban

Gi® day ké hoach cta ban da sin sang, hay cap nhat chinh sach mua hang chinh thirc.
Thoai mai s&r dung ngdn nglt ma chung téi goi y bén dudi. Chinh Sach Vé San Pham Dung M6t Lan ctia ban nén
bao gdm cac hudng din va muc tiéu cu thé nham cat gidm rac thai, bao gdm ca ké hoach cit gidm nhua. Dam
bado khdng céd mau thuan véi cac chinh sach khac (nhu thd tuc 1ap hop ddng, tai liéu mua hang, va thdng sb k¥
thuat sdn pham). Xda bd cac tré ngai hodc viét thém ndi dung néu can dé can dbi cac chinh sach.

Chinh sach cua ban Ia tai liéu tham khao tién dung cho ban than ban va nhan vién. Xem lai va cap nhat chinh
sach khi can thiét dé tao nén tac dong hiéu qua nhat va dé dadm bao rang cac thu tuc thuc sv duogc tuan tha.
Theo thdi gian, nhu cau kinh doanh clia ban cé thé thay ddi, cac tinh huéng mdi cé thé phat sinh va céac san
pham bén vitng mdi s& xuat hién.

Tai chinh sdch mau xuodng

bit.ly/Tai-chinh-sach-mau-xudng

[Business Name]
Chinh Sach Vé Sdn Pham Dung Mét Lan

Tuyén B6 Chinh Séach [Business name] cam k&t ngan nglra rac thai thong qua viéc st dung hiéu qua cac ngudn tai nguyén thién nhién.
Chung t6i dat dwoc dieu nay bing cach:

1. Loai b6 va giam thiéu viéc st dung san pham nhua dung mét [an, & bat c& noi nao cé thé;

2. Tim kiém céc san pham lam tir chat liéu it gdy hai cho moi trwdng; va

3. Uutién céc san pham bao tdn tai nguyén thién nhién.

Quy trinh [Ch{ s& hiru/Quan ly/Nhan vién thu mua] chiu trach nhiém giam sat muc dich cda chinh sach nay. [Chd s& hitu/Quan
ly/Nhan vién thu mua] chju trach nhiém ddng bd héa nd lwc ctia nhan vién trong viéc loai bé nhya dung mot Ian, gidm thiéu viéc st
dung ching, va tim ki€m cac chat liéu it gdy hai hon. Céc chat liéu mdi nén duoc danh gid vé chi phi va gia cd, cling nhu cac tdc déng
dé&n moi trwong, dé xac dinh gia trj t6t nhat.*

Thé Thirc T4t ca nhan vién cla [Business Name] s& dam bao rang cac hoat ddng hang ngay va thu mua déu tudn tha chinh sach nay bang cach
tuan theo céc thé thirc sau:

1. Tranh mua nhirng danh muc khéng can thiét

2. Cung cap cho khach hang cac sdn pham tai st dung thay vi sdn phdm dung mét [an bat c( khi ndo c6 thé

3. Catgiam viéc st dung san pham dung mot Ian bang cach:

a. [Cac chinh sach cla ban vé cat gidm san pham nhua & day (vi du: Phuc vu 8ng hut chi khi cd yéu ciu; hdi khach truéce khi cho dao
mudng nia, w..)]
4. Tim kiém céc lya chon thay thé cho nhia. Phan tich cac Iwa chon dé dat hiéu suat t&i uu vé mat méi trwdng, tai chinh va thuc té.
5. Dam bao rang cac san phdm dung mét Ian (du 13 tai ché hay phan hly duoc) twong thich véi co s& ha tang x{r ly rac thai dia phuong.
Tham khao y kién clia chinh quyén dia phuong, bén thu gom réc thai hodc co s& tai ché/phan hdy khi khéng chic chan.

Cac Tiéu Chi M6i Trwong Uu Tién Khac Khi can nhic cac san phdm mdi/thay thé, hdy can nhic tat cd cac yéu t6 sau dé tdi da hoda
tinh bé&n virng méi trwdng va hiéu qua vé chi phi:

e Bao gdm chat liéu tai ché dwoc. Uu tién cac san phdm cé ham lwgng cao nhat vé chat liéu tai ché sau tiéu dung.

e Lam bang chat liéu ty nhién, cé thé tai ché hodc dugc chitng nhan phan hdy dwoc. San pham gidy khong duwoc trang nhua.

o Tiét kiem ndng lwgng, nwdc, va gidm phat thai khi nha kinh

e San xuat khdng sir dung clo

e [Nhitng diéu can can nhac khéc tai day]**

*Cong Cu Tinh Chi Phi Dung Cu An Udng clia PSI gitip viéc danh gia chi phi dwoc dé dang
**DE tim cac y tudng, hdy xem “Nhirng Dieu Can Can Nhic Thém” & trang 9.
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Budc 3—Tim Nha Cung Cap Cac San Pham Md&i

Tim Nha Cung Cap Cho Cac San Pham Khéng Nhua

B3t dau bang cach hdi nha cung cip hién tai nhitng mat hang ho cung cip. Néu ho khéng cé nhitng gi
ban can, hdy tim kiém truc tuyén hodc hoi cac chd nha hang khac trong khu viee xem ho s dung nha
cung cap dia phuwong nao. Néu nha cung cap hién tai clia ban khdng cé cac mat hang nay, hdy yéu cau
ho bt dau cung cip chung. Néu céc lra chon qud dit, hiy hoi cac chd doanh nghiép khac trong
nganh xem ho c6 mudn mua chung s luvong 16n véi ban dé cac ban cé thé hudng murc gia thap hon.

Thi tredng cac san pham bén vitng cé thé con han ché trong khu vuee cla ban, vi vay cé thé kho tim
duoc nhitng gi ban can. Nhung trén toan quéc, cac lua chon dang phong phu hon khi cé nhiéu nha
hang tim kiém cac sdn pham bén vitng. Néu ban khdng thé tim duoc lua chon & dia phuong, hdy tim
nha cung cap trén toan qudc hodc nha cung cap truc tuyén. Thong thudng, ban cé thé mua cac san
pham bén virng truc tiép tir cac nha san xuét.

Néu ban mubn mua tat ca cac san pham tir cing mdt nha cung cap, hau hét cac cong ty cung cap 1dn
hién nay déu cé san it nhat mot vai lua chon khéng cé nhua cho mdt loat céc san pham.
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Buwdc 3 — Cap Nhat Co S& cua ban

Co s& vat chat va nhan vién cla ban cling gép phan vao viéc quyét dinh liéu rac nhua cé bi vt ra ngoai moi
truong hay khong. Dudi day la cac budc gitp viéc xt ly rac thai dung cach thuan tién cho nhan vién va khach
hang khi ban dp dung chinh sach cit gidam nhua. BS tri thung rdc & ca bén trong va bén ngoai néu thich hop.
Ngay ca khi doanh nghiép cla ban cd it rac thai trudc clra co s, hdy dat thung rac gan clra cho cac khach hang
mang theo cdc mén d6 tir ngoai.

Bao tri va trang hoang co s& — mot khong gian dwoc bao tri tét, hap dan thac day y
thirc trdch nhiém clia cd nhan va lam gidm hanh vi xa rac. Rac sinh ra rac.

Bao tri

M6t thung rac duwoc dan nhan rd rang sé cho thay hinh dnh céc sdn pham khong thé
Rac tai ché hodc U phan tai doanh nghiép cla ban va cho biét cic sdn pham nay s& duac

chuyén dén b3i rac.

N&u ban hién khong tai ché, chung tdi nhiét tinh khuyén ban nén bt dau. Tai ché co

thé gilp tiét kiém chi phi b rac. Hay hai bén thu gom rac hodc ddi ngili bao tri khu nha
Téi ché xem ho cé thé thu gom céc chat liéu tai ché khong, va ho chip nhan nhitng san pham
nao. Mot thung rac duoc dan nhan rd rang sé cé hinh anh bao bi cé thé tai ché duoc
st dung tai doanh nghiép cla ban.
Néu cé thé 0 phan tai khu vuc clia ban, hdy bé tri moét thung rac hitu co. M6t thung
rac dugc dan nhan rd rang s& cé hinh dnh cda thirc &n thira va bat ky bao bi cé thé
phan hly nao duaoc st dung & doanh nghiép cla ban. Chu y dén nhitng han ché vé
bao bi clia chuwong trinh U phan cda ban.

U phan

Tram nuwdcubng  L3p voi ubng nudc hodc bon rira cé thé dé& dang chdm nudc vao binh.

Cé thé dan bang hiéu |én bao bi, dung cu phan phbi san pham, hodc gan thung réc.
Nhan vién phuc vu cling cé thé cho khach biét cach vt rac dung cach khi ho an xong.

Dao Tao Nhan Vién

Vé sinh Dam bao bao tri dong déu san nha va ca s&, vé sinh, va noi chira rac thai.

Thong diép

L. Dao tao nhan vién vé cach xtr Iy rac thai dung cach cho cac sdn pham duoc dung tai
Tuong tac vdi

, . doanh nghiép ctia ban. Néu nhan vién khéng biét phai bo rac vao thung rac nao, ho sé
khach hang

khong thé tra |5i cac cau hoi cla khach hang.
Pao tao Nhan vién nén hiéu rac virt bira bai s& anh hudng dén danh tiéng thuong hiéu cta ban
Lam guong Khi nhan vién vt rac thai dang cach, khach hang sé thyc hién theo.
Ling nghe y twdng Nhan vién lién tuc tuong tac vdi khach hang. Ho & vi thé tdt nhat dé xac dinh nhitng co

c@a nhén vién hdi mdi gitp cat gidm luong rac thai va duy tri mot co s& khong cé rac.

Bué'c 4: Théng béo cho khach hang [
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Budc 4

Ap dung dai v&i khach hang cua ban

Tang Nhan Thirc Khach Hang & Quang Ba N6 Lwc Cla Ban

Khach hang sé rat thich khi ban Gng hé mot viéc lam chinh déng.
Chua bao gi® ¢ nhiéu ngudi tim kiém va yéu cau ap dung cac
quy trinh bén vitng nhu bay gid. Hay cho khach hang biét rang
bang cach Gng ho doanh nghiép cla ban, ho khéng chi cé thé
thudng thirc nhitng mén &n ngon ma con hd trag moi trudng sach
s&, lanh manh!

Nhan vién cla ban cé thé giai thich nhitng thay d6i cho khach
hang trong khi phuc vu ho. D&t mot 16i nhan trén thuc don, quay
thanh toan, ban, tudng, clra s6, trang web, hodc mang x3 hoi dé
giai thich nhitng thay ddi. Nhod cac khach hang nhiét tinh chia sé
cac bai dang trén mang xa hdi clia doanh nghiép ban va lan
truyén thong tin vé 6 nhidm nhua cho ban bé, gia dinh cla ho va MGt hoc sinh I8p ndm & Greenport,
truyén théng dia phuong. NY v& nhan dan ctra s6 nay cho cac

Lachanios adsed a nen oo nha hang hop tac cat gidm lugng

& 18 hrs - Instagram - @ nhua cung PSI.

We are now phasing out all plastic straws and plastic bottles in both
our locations. We will be using paper straws by request only.

We invite our brothers in the biz to join the movement if you have not

already. We will be paper strawing it once the shipment arrives. It feels > . 4 ) g ~ g >
good to show a bit more respect to Mother Mature. Ngay ca khl khaCh hang Cua ban da quen su dung san
#refusethestraw #lucharitos #litlelucharitos phém dUng mét |§n héu hét Sé h|éu hOéC thém Chll Gng
0 7 % v
Projecl: 0 hd quyét dinh cla ban khi dwoc ban giai thich. (N6i cho
cung, ngan dod linh tinh cla ai ma khéng chira day cac goi
REFUSE THE STRAW gia vi va dao mudng nfa nhua khéng dung dén?) S6 con lai
s& danh gia cao la chon nhan san pham dung moét lan
theo yéu cau.
Chu y dén binh ludn va yéu cau cla khach hang truc
tuyén va truc tiép. Thuc hién cac dé xuat clia ho néu co
That single-use straw in your cocktail or coffee will be on thé va cho ho biét ban da lam nhu vay.
this planet forever. It takes 200 years to break down...info . . . .
tiny toxic particles. The US and UK toss nearly 550 million Dé tao ra nhiéu phan hoi va cho khach hang biét ban
plastic straws PER DAY. Very little is recycled, and much T - R < . R R R L,
ends up in the ocean. A healthy ocean provides resilience dang lang nghe, hdy can nhac chia sé mdt khao sat ngan
e et g il ey, el e iy, trén mang x3 hoi hodc trang web cla ban hodc dua cho
SEAREEMESIEY khach hang mét phiéu khdo sat gidy va but chi ltc ho
o Like O comment D svare @ thanh todn. Ban c6 thé dé khao sat an danh hodc lién két

cac phan hdi khdo sat vdi mot chuong trinh khuyén m3i
(vi du: co hdi dugc bira 3n mién phi, tat cd ngudi tham gia
déu nhan duoc phiéu giam gia, vv..).

DO =280 Ghronological =
24 Shares

View all 30 comments

Lucharitos (quan taco + bar & Greenport, NY)
théng bao chinh sach mdi vé ng hat qua mang
xa hoi. Boc cau chuyén cta ho & trang 18.

MaAu Thiét K& Tang Nhan Thirc Khach Hang 3
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Buwdc 4 — Mau Thiét K& Tang Nhan Thirc Khach Hang

Bang Hiéu Trong Nha hang

Dan bang hiéu xung quanh nha hang cla ban |a mot cach hay dé théng bdo cho
khach hang biét vé nhitng thay d6i ban d3 thuc hién. Qua viéc hop tac vdi cac nha
hang & Buffalo, NY, PSI d3 soan thdo cac tai liéu mau gitp tang nhan thirc khach hang
ma ban cd thé s dung dé 13y cdm hirng hodc stra d6i cho co s& kinh doanh cla
minh. Dudi day 1a cac mau buu thiép va bién quang cdo dé ban, ban cé thé dén & bat
c noi nao trong nha hang clia minh dé khach hang biét ban dang lam gi va khuyén
khich ho cét giam va tai st dung.

Xem bang hiéu mau

bit.ly/CustomerEdSigns

DO YOU NEED
THAT STRAW?

Straws are one of the top 10
debris items found on the shores

of Lake Erie each year - help us
keep our waterways clean by
taking only what you need.

WWW.MEGSCOFFEE.COM

Buu thiép mau nay cé thé duoc dan bén canh dung cu phan phéi éng hut. Cac nghién clru d3 chira
rang loai bang hiéu nay cé thé gitp gidm viéc si dung dng hut va dung cu &n ubng 1én dén 50%!
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Buwdc 4 — Mau Thiét K& Tang Nhan Thirc Khach Hang

RIS,

Straws are one of the top
10 debris items found on
the shores of Lake Erie
each year - help us keep
our waterways clean by
taking only what you need.

DO YOU NEED THAT STRAW?

Straws are one of the top 10 debris items found on
the shores of Lake Ontario each year - help us keep
our waterways clean by taking only what you need.
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ANTONIO'S PIZZERIA

Authentic Italian
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Buwdc 4 — Mau Thiét K& Tang Nhan Thirc Khach Hang

JOEY IS MAKING
CHANGES!

You may have noticed a change in our tableware
— weve made our silverware and cups reusable!

“Marine Debris” is not just a problem in the oceans — trash
is found in the Great Lakes, too. In fact, an estimated 22
million pounds of plastic enter the Great Lakes every year.
Some of the most common items are from food service —
things like forks, straws and containers. These plastics break
down and contaminate our drinking water!

We're doing our part to keep Lake Erie clean by reducing
our plastic footprint — thank you for your support!

e

JOEY REST

Mot bién quang cdo dé ban mau gitip thdng bao cho cac khach hang dung bita tai
chd vé céc thay ddi trong nha hang.
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Buwdc 4 — Mau Thiét K& Tang Nhan Thirc Khach Hang

Can dam bao rang tat ca bang hiéu trong nha
hang déu phu hop vdi thuong hiéu cla ban.
Tai xubng bat ky mau thiét ké nao trong sb
nay cho buu thiép, bién quang cdo dé ban,
hodc 4p phich dé ldy cdm hirng.

Xem thém cac mau

Mot khi khach hang nhan thic dwgc cam két
cit gidm lwong rac thadi nhya cla ban, ho ¢6 bit.ly/CustomerEdTableTents
thé giup ban lan truyén tin nay. Khuyén khich
ho chia sé tién trinh nay cla ban bang mot
hashtag cu thé trén mang xa hoi — diéu nay
cling c6 thé gitp thu hut nhitng khach hang
mai cé y thirc vé mai trudng dén chd ban.

o JOEY IS MAKING
ay hove Lverwo CHANGES!
You ade
Wwe ve You may have noticed o change in our tableware
st — we've made our silverware and cups reusable!
s
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Két Qua Tir Cac Nha Hang Thuc Té : 8
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Két Qua Tir Cac Nha Hang Thuc Té

Chuing téi thir nghiém cac budc nay véi bédn nha hang & Greenport, NY.

Sau day la nhirng thanh qua ho dat dwoc.

Lucharitos
"Lucharito" tam dich 1a “chién binh nhd”. Qudan taco va
bar ndng d6ng hién dai ndy phuc vu cdc mén ngon vai tbi
thiéu san pham nhua:
* Hoi xem khach hang xem cé can dung cu &n ubng
mang di khdng
e Chuyén sang tui gidy mang di, hop gidy mang di phan
hay duoc, va dao mudng nia mang di phan hay duoc,
khéng dong goéi va duoc chirng nhan BPI
e Chuyén tr dao mudng nia déng goi san sang loai chua
dong goi
 Ngirng phuc vu 6ng hut kém ly nudc, sau d6 loai bd
bng hut nhua va phuc vu 6ng hut gidy theo yéu cau
e Ngirng ban chai nhua

=3

Trudc

Va Lucharitos chua dinh dirng lai & doé! Lucharitos du dinh
I3p tram nudc loc cho khach hang rét day binh nudc tai
st dung. Lucharitos cling sé& ban binh nudc tai st dung co
thuong hiéu trong nha hang.

Pirng dé bat ky ai néi vdi ban rang cat giam luvong nhua

s& lam tdn thuong doanh nghiép. Gilta du én cla ching
t6i, Lucharitos d& ma co s& thit hai, chl yéu ban mang di
—va lap trc 4p dung chién lvoc gidm luong nhua cda ho.

$3.223  khodn tiét kiém chi phi hang ndm

$99  khoan tiét kiém bd sung nho gidm chi phi rac
thai hang ndm

632.080 san pham nhua duoc ngan chdn mdi nam

2.203 pound rac thai nhua duoc ngan chdn méi nam

Tang hiéu sudt van hanh + tiét kiém gidy cong

[t 6ng hut nhwa hon = bon rira khong bi tac

“Tét cd chung ta déu la nhitng ngudi cd strc dnh
huéng. Téi st dung diéu nay trén mang x& héi nhv
mét loi thé canh tranh.

Néu ban dang diéu hanh mét doanh nghiép thuc
phdm nhung khéng quan tdm dén nhitng gi xdy ra
vdi sén phdm cia ban - cd thuc phdm va bao bi di
kém — ban sé& bi b6 lai xa tit dang sau. Thuc hién
nhing thay déi nay vi loi ich tét nhat cia doanh
nghiép, néu khéng vi ly do ndo khdc ngoai viéc theo
kip nhitng doanh nghiép khdc.

Tat cd ching ta cang sém nhdp cudc va thuc hién bao
bi “xanh”, thi gid cé cua cdc sén phdm “xanh” cang
som gidm va sé cang dé cho tét cé moi ngudi nhép
cudc hon.”

— Marc Lamaina, Chu sé& hitu
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Két Qua Twr Cac Nha Hang Thuc Té

Bruce & Son
Bruce & Son la mét dia diém &n sang-trua cao cip cap
tién. Thuc don 14y cdm hitng tir dia phuong cla ho rat
tao nh3 va khéng cé san pham nhua:
* Hdi xem khach hang mua mang di cé can tui va
dung cu &n ubng dung mot 1an khong
* Dbi vdi dich vu badn mang di, dung dao mudng nia
lam tlr gd phong vang duoc FCS chirng nhan, hi
gia vi lam tir b3 mia (b6t mia) v&i ndp nhua PET ¢
thé tai ché, va tui gidy cé thuong hiéu
e Chuyén sang 6ng hut gidy, tv phuc vu
* Diédu chinh kich thudc ly cho hop Iy — chi dung
mot c& ly cho thirc ubng néng va lanh

Ngoai trir ndp hii gia vi PET c6 thé tai ché, tat ca cac
san phdm mang di dung mot 1an mdi cla Bruce & Son
déu duoc lam bang vat liéu phan hly sinh hoc tw
nhién khdng cé 1dp 16t tdng hop!

Gidy c6 16t nhua van 13 lra chon tdt nhat cho ly thire
udng ndng ctia ho. Ho muén chuyén sang ly thirc
udng lanh bang gidy trang sap, nhung thi truong thuc
pham hién tai khong mang lai mot thiét ké hip dan
phU hop vai thuong hiéu ctia ho. Méc du ndp ly thirc
udng ndng bang giay cé & nhiéu noi khac trén thé
gidi, & Greenport, NY chi cé nap nhua.

Thay vi s& dung ly thirc ubng lanh lam tir gidy cé 16t
nhua, 1a loai khdng thé tai ché, Bruce & Son van dung
ly nhua cé thé téi ché - it nhat, cho dén khi thi truong
bao bi Hoa Ky bat kip v&i phan con lai cla thé gidi.

39.000 san pham nhuva dugc ngdn chan mdi nam
1.145 pound rac thai nhua duoc cat gidm maoi ndm
Tang hiéu suat vin hanh

Khéng phai thwdng dat mua sdn pham dung
mét [an nhu truédec

Loi thé xay dwng thuong hiéu canh tranh
Chi 50% khach hang lay dng huit

"Chung ta sé khéng thé kinh doanh néu khéng cd
khdch du lich. Chung ta co trdch nhiém giit cho
nguén nudc sach. Nhua ré, nhung diéu dé khéng
bién nd thanh lua chon dung dan.

Néu ban cén nhiéu ly do hon thé, ban sé noi bét khi
logi b6 sén phdm nhua. Ban khéng thudng thay 6ng
hut gidy hodc dao mubng nia béng gb. Ngay cé
nhén vién cta chung téi cling rét phdn khdi khi
chung téi céng b nhitng thay doi.

Ban sé& lubn tiét kiém duoc tién khi chuyén sang sén
phém tdi st dung. Chi phi rira chén khéng ddng ké.
Vo néu ban lo Idng vé chi phi gidy, hdy lam bai tinh.
Gid cd khéng tdng nhiéu, ddc biét la khi ban nhén ra
rdng tru'dc hét ban sé st dung it hon. Khi ban cung
cdp sén pham nhua, moi ngudi c¥ thé ma lay. Ban
st dung nhiéu hon, va phdi mua thuong xuyén hon.
Nhung khdch hang sé suy nght ky khi ban cung cép
cdc sén phdm tét hon."

— Kassata va Scott Bollman, Chu so hitu
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Két Qua Twr Cac Nha Hang Thuc Té
= . -

Tikal.1 Thu huat khach hang méi!
Nha hang 4m clng nay 1a doanh nghiép gia dinh, phuc L o 5
vu cac mén an Trung MY truyén théng hap dan. Cha $3.578 khoan tiét kiém chi phi hang nam

quéan d3 v& nhitng blrc tranh day mau sac 1én tudng.

Day la cach ho gidm nhua: . B

e Hai trude khi phuc vu dao mudng nia, éng hut, va 52.008 san pham nhua dugc ngan chdan moi nam
khan an mang di

e Thay thé khan trai ban nhwa dung mét |an bang

S90 tiét kiém thém nho giam chi phi rac thai hang nam

2.003 pound rac thai nhua dugc ngdn chdn mdi ndm

khén Guatemala thi cong. Gidt khan [a mét phan 50-60% khach tir chdi 6ng hut + dao muong nia
khong thé thiéu trong cong viéc thudng xuyén cla .

e LAy cac gdi gia vi ra khoi ban, trién khai khu vuce tu hang + nhan vién
phuc vu

Khéng phai thuwdong dit mua sdn pham dung

e Chuyén tir hdp xbp polystyrene (hay "xbp mét [3n nhu trudic

styrofoam") sang hop dung bang nhém va gidy
e Chuyén tir ly lam tir x6p polystyrene sang ly giay
e Chuyén tir tli nhua sang tui gidy

< : . "Chung tbi dé& thuong chi phdt dé nhua va khéng nght
s - ! s dén thiét hai cho bién. M6t khi chung téi biét dén tdc

hai, ching téi phdi hanh déng dung dén. Chuyén sang
cdc sén phém mdi doi hdi mét khodn déu tuw ban dau,
nhung xung ddng lam thé. Ching téi thuc suv dd c6
nhiéu khdch hang ghé dén hon vi ho nghe vé nhitng né
lure cda chung toi.

Néu ban khéng chdc chén vé viéc gidm nhua, nhat
dinh héy thi di. Chi can ddt 6ng hut, dao mubng nia
va khén &n phia sau qudy thanh todn, ching téi dé
giém mét ntra sé luong can ddt hang va gén nhu
khéng phdi thuong xuyén mua bé sung nhu trudc .”

— Helen Gonzales, Quan ly
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https://www.facebook.com/TIKALCOMIDALATINA/
https://www.facebook.com/pages/TikalI/583624095114448

Két Qua Twr Cac Nha Hang Thuc Té

Little Creek Oysters

Vui v&, thodi mai, va hai ngd ngdo (ndi cho cung, khau hiéu
cla ho la "Shuck Yourself"), Little Creek Oysters phuc vu hai
san tuaoi séng vai téi thidu san pham nhua:

¢ Khong con phuc vu nhua cho dich vu bén trong hoac
bén ngoai

e Chi git* mot lwvong nhd san pham nhua lvu kho cho céc
trudng hop khan cap

e Tang s lvang luu kho d6i vai ly rucu vang, ly bia, va coc
tai st dung

e Chi phuc vu éng hut nhua theo yéu cau

e Thay thé nfa nhua bang nta g, va mudng thtr ném nhua
bang mudng kim loai

e Thay thé tui duwng hau bang hdp dung hau tai st dung

Théch thirc Ién nhat cta ho 1a khéng gian cho cac san pham
tai sir dung. Sau khi tim kiém kho cat trit gan do, ho da tai cau
tric khéng gian clia minh. Cac sdn phadm cé thé xép chéng 1én
nhau nhu ly thi d&, nhung cbc thi khé hon.

Hau hét c4c sdn pham tai st dung cla Little Creek Oysters
déu cé nhan hiéu dep mat (xem trang 9). B6i khi, moi ngudi
quet mudng hodc ban vao ly, nhat 13 & khu vuc chd ngdi bén
ngoai vao mot ngay cudi tuan 1& I8n. lan nght dé 1a niém
hanh dién, trong khi Rosalie cdm thay khé chiu. Ca hai déu
ddng y rang hanh déng dé khong gay anh hudng tai chinh
dang ké va xem dé |a mét loi ich quang cdo. Ho thira nhan
rang ho cé thé hét hang lvu kho nhanh hon du kién vao mot
ngay ban rén khi cé ngudi 8n cdp d6 dung, nhung suy cho
cling, cung cap trai nghiém &n udng tuyét vdi va nglirng phuc
vu san pham nhua bén ngoai 1a xirng dang. Ho van gilt mot
phan nhoé sdn phdm nhua cho nhitng ngay déng ngop khach
nhu ngay 4 thang Bay khi that khé dé don rira kip thoi.

B&i vi doanh nghiép cla ho ddng thoi 1a trang trai hau, nha
hang, va thi trudng ban &, cic chi sé hitu d3 nd luc hon
nita bang cach gidm san pham dung mot 1an trong san xuat.
Ho d3 thay thé tui dung hau ludi nhua dung mét lan, cé thé
dé dang tréi mat trén bién trong qua trinh thu hoach, bang
cac hop bén, cé thé tai str dung, cé thé x&p chdng 1én nhau,
kho bi that lac hon va duoc in logo dé ting cudng nhan dién
thuong hiéu. Thém vao do, khéng gidng nhu tui, cac hop
nay cé thé tai ché.

Trudc Sau
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$5.507 khoan tiét kiém chi phi hang ndm

$113 khoan tiét kiém thém nhd giam chi phi rac thai
hang nam

233.400 san pham nhua dwoc ngan chan méi ndm

2.509 pound rac thai nhua duoc ngdn chan méi ndm

Cat giam lwong nhua tir san xuat dén ban lé

Cai thién trai nghiém an udng

Loi thé xay dwng thuong hiéu canh tranh

Chi 1 trong 10 khach hang yéu cau 6ng hat

Khéng phai dit mua san pham dung mét lan
thwong xuyén nhw trudrc

"Néu ban dang cb gang tim ra loai san pham nhua
nao can cat gidm, h3y nhin xudng san nha. Néu thay
vat d6 trén mat dat, cé nghia 1a né sé roi xudng nudc.

Bat ky doanh nghiép nao cling cé thé thir nghiém.
Xem th(r diéu gi pht hop véi ban. Bat dau vdi nhitng
thay d6i nhd. Mbi doanh nghiép déu cé cach lam
riéng, nhung vai mot chut suy nght, ban cé thé tao ra
su khdc biét I&dn khdng chi cho hinh anh va loi nhuan
cho riéng minh ma con cho thé gidi.”

— Rosalie Rung, Chu s& hiru

"Chung tdi néi cho khach hang biét Iy do tai sao
ching téi chi phuc vu sdn pham nhua theo yéu cau.
D6 1a mdt co hoéi dé tang nhan thire cho ho.

V@i cac sdn pham tai s& dung duac, ching toi khong
phai lo 13ng duy tri lvu kho cac san pham dung mot
lan. Sau cung, trai nghiém 3n udng tdt hon rat nhiéu.”

— lan Wile, Chu sé& hiru
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Giai Quyét Nhwa Trong Cong Dong Cuia Ban

Chién Lwo'c Ty Nguyén Tang nhan thirc cho doanh nghiép
C6 nhiéu cach dé ting nhan thirc vé nhua cho céc
chd doanh nghiép trong nganh va cu dan trong cong
dong cla ban.

Noi chuyén vdi cac cht doanh nghiép trong nganh vé loi
ich cla viéc cat gidm nhua dbi véi ban va dua cho ho
Hudng dan nay.

. . P PN Hop tac vdi cac doanh nghiép khac dé mua sb luong 16n
Khi'ho hiéu dugc van de, nhieu nguoi sé bat dau cac san pham than thién véi méi truong dé duoc hudng
st dung cac san pham tai st dung va ung hd cac gia thap hon.

nd luc cat gidam nhua. Dudi day 1a mot so y tudng. .
' & ' Y ' y & Yéu cau Phong Thuong mai (Chamber of Commerce), Khu

Cai Tién Thuong Mai (Business Improvement District)

Ban cé thé chia sé théng tin, hinh dnh, video va céc noi hodc cac nhédm doanh nghiép khac tuyén truyén tang
dung khac tlr cdc nhom moi truong nhu Plastic nhan thitc cho cac thanh vién cla ho vé cac hoat dong
Pollution Coalition, 5 Gyres, Lonely Whale, Clean Seas, kinh doanh khéng dung dd nhua va khuyén khich chuyén
Clean Water Action, One Green Planet, va Surfrider. sang cac san pham “xanh”.

Tiép can vdi cac nhdm mai trudng trong khu vue cla ban
hodc (cac) quan chirc chinh quyén dia phuong phu trach
duy tri bén vitng, tai ché, hodc gidm rac thai. Yeu cau ho
tao ra mot hé thdng chirng nhan hodc xép hang (vi du:
Vang, Bac, Dong) dé trao gidi cho cac doanh nghiép dang
cat giam nhua va giup khach hang xac dinh céc lra chon
an ubng than thién véi moi truong.

Tang nhan thirc cho cdng déng

Khéng gi danh bai duoc trai nghiém truc tiép. Hay té chirc
mot budi don rac!

Chia sé théng tin vé & nhiém nhua va cach ngdn chan van
nan nay trén mang xa hoi. Tang nhan thirc cho khach
hang vé nhitng nd luc gidm nhua cla ban va cach ho cé
thé c3t giam ho3c tr chdi dd nhua mdi ngay.

Chiéu phim tai liéu, nhu A Plastic Ocean, Plastic Paradise,
STRAWS, hodc Divide in Concord.

PL q STIC Lién hé vdi cac tredng hoc va gido vién. Ban hodc mot
nhém chd doanh nghiép dia phuong cé thé day tré em
vé ly do ban dang cat gidm nhua tai nha hang cda minh.

Cac nhédm maéi trudng dia phuong s& rat phan khai cung
cap tai liéu gido duc hodc cung ban tham gia I6p hoc.

NGi cho moi ngudi biét noi ho ¢ thé tai ché tdi va mang
boc nhua. Ban cé thé st dung céc cong cu va hudng dan
hién hanh t* WRAP (Wrap Recycling Action Program:
Chuong Trinh Hanh Ddng Tai Ché Mang Boc).

Hang hda cling cé thé mang tinh gido ducl! Chién lworc chinh sach ‘
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https://plasticoceans.org/about-film/
http://plasticparadisemovie.com/
http://www.strawsfilm.com/
http://divideinconcord.com/
https://moved.americanchemistry.com/#pmrm_showHomePage
https://plasticpollutioncoalition.zendesk.com/hc/en-us/categories/202673118-Education
https://plasticpollutioncoalition.zendesk.com/hc/en-us/categories/202673118-Education
https://www.5gyres.org/
https://www.lonelywhale.org/
http://cleanseas.org/download-assets
http://www.rethinkdisposable.org/resources
http://www.onegreenplanet.org/crushplastic
http://www.surfrider.org/programs/rise-above-plastics

Buwdrce 5 - Giai Quyét Nhua Trong Cong Pong Cua Ban

Chién Lwoc Bat Budc

Mot chinh sach bang van ban trong t& chirc clia ban va phap
luat trong cong dong hiéu qua hon cac chién lvoc tu nguyén vi
moi ngudi déu phai tham gia.

Phép luat cling tao ra san choi binh dang - nén céc doanh
nghiép cé trach nhiém khéng bao gid gap bat Igi so vdi cac doi
thd canh tranh cta ho.

PSI nhan thay cac diéu luat dudi day 1a nhitng tAm guong ving
manh vé nhitng gi chinh quyén tiéu bang va dia phuong trén ca
nudc dang ban hanh dé gidm rac thai nhua.

Hay lién lac v&i phong thuwong mai, cac nhdm kinh doanh, hoac
cac td chirc moi trudng dia phuong dé thao luan vé tiém ning
clia viéc ban hanh va hd tro phap luat dap (ng tét nhat cac
muc tiéu cla ban. Khuyén khich cac nha hoach dinh chinh sach
cip thanh phd, hat, va tiéu bang can nhac cac chinh sach nay.

Ban c6 thé sao chép va diéu chinh ngdn ng* mau cho phu hop Chup anh rac nhua trong khu vuc ban sinh
v&i nhu cdu tham quyén riéng ctia minh. s6ng dé minh chitng cho van dé.

Cac lwa chon lap phap mau géom:

* Yéu cau dung cu an udng phai tai ché hoac phan hdy duoc * Tinh phi cho tui mang di

* Cam polystyrene (gbm “x6p Styrofoam”) * Tinh phi cho ly mang di

 Chi dwa 6ng hut, cdy khudy & dung cu dn udéng theo yéu cau * Loai bé nwdc udbng déng chai

e Yéu cau dung dung cu an udng tai ché khi n udng tai chd * Ra chinh sach "Quyén Cham Day"

bit.ly/PlasticPolicies

“Céc bng hut don gidn dudng nhu 1a con dudng dan dén giac ngd
vé viéc ngan chan rac thai. Khi mét ngudi, doanh nghiép, hodc
chinh pht trai qua cac budc loai bd phan phdi dng hut va dung cu
an udng nhua khéng mong mudn va khéng can thiét déi vai khach
hang, viéc nay s& m& ra mot nhan thirc mdi vé viéc ching ta da
I3ng phi nhu thé ndo. Diéu nay md& ra canh ctra dan dén cau hoi
‘tiép theo |a gi, ching ta cé thé lam gi nita?””

— Sego Jackson, S& Tién ich Cong Cong Seattle, WA
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Rac Thai Mang Pi va COVID-19

Vi-rit Corona méi & Sw Gian Doan Doi V6i Dich Vu Dung Bira Tai Cho

N&m 2020 blung phat vi-rit corona mai gdy ra COVID-19 can quét ca nwdc va thé gidi. Cac nha hang
dac biét bi anh hudng ndng né vi budc phai dong clra, sa thai nhan vién va trai qua giai doan v6 dinh
khing khiép. Nhiéu nha hang da chuyén sang mé hinh giao hang hodc chi ban mang di, thudng 13 1an
dau tién.

Hau hét cac don hang mang di déu phu thudc vao bao bi sit dung mét 1an, dién hinh 13 nhua. Vdi su gia
tang manh mé cla viéc ban mang di va giao hang trong thoi ky dai dich, lwgng rac thai nhua lién quan
cling tang 1én. O nhitng noi cd cac quan ca phé va nha hang van ma clra, nhiéu noi d3 thiét 1ap céc
chinh sach tam thoi cAm khach hang mang ly hodc hop dung riéng tir nha dé bdo vé nhan vién.

An toan lao ddng phai ludn duoc ddt 1én hang dau. Khi cé thém théng tin vé COVID-19, cac chuyén gia
y té khang dinh rang viéc lay truyén virus trén bé mat tiép xtc duoc cho la cuc ky hy hitu.

Cac Lua Chon Giam Rac Thai
Véi Mo Hinh Ban Mang Di

Pdi v8i cac nha hang mong mudn gidm st

dung nhua cang nhiéu cang tét trong dai Son't Offer HAVE YOU

dich, van c6 nhitng lua chon! Plastic Cutlery SWITCHEDTO

« Bd qua dao mudng nia va éng hat dung mét |an TAKE-OUT BUT
— Ban dang giao hang dén cho khach hang tai WANT TO SAFEI-Y
nha, noi ho cé thé da cé san dao mudng nia tai REDUCE YDUR
st dung! Tiét kiém mot s6 tién va ngan nglra PLAST'C
I3ng phi bang cach don giadn la khéng cung cip ]
dao mudng nia vdi cac lva chon mang di hodc FOOTPRINT 7
giao hang, hodc chi cung cap theo yéu cau.

*  Gill lai cAc goi gia vi - mot 1an nita, khach hang
c6 thé da cd cac loai gia vi thvong duoc cung
cip nhu tuwong ca, mu tat, hodc nudc tuong &
nha trong cac binh |&n hon. Can nhic chi cung
cip gdi gia vi hodc ly mang di theo yéu cau dé
tiét kiém tién va ngan nglra lang phi bao bi va

thuc pham.

* DG vdi cac don giao nhan, viéc cho phép Whseaialabla.
khach hang tu déng gdi don hang trong tui tai offer compostable
st dung g[up tiét kiém thoi gian cQa nhan vién alternatives such If delivering, go
va giam tiép xuc vdi khach hang dong thoi as bamboo contactless - &
ngan ngira rac ti tui dung mot lan. Doi vai skip the bag!
giao hang khong tiép xuc, c6 thé khong can FOR MORE INFORMATION, VISIT PRODUCTSTEWARDSHIP US

dung tdi néu cé thé dé dang d&t thuc pham
(trong hdp dung) tai clra cla khach.

Twong lai cia san pham tai s&r dung hau COVID v'v
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Twong Lai Cha San Pham Tai S Dung Hau COVID-19

San Pham Tai Sir Dung An Toan, Bén Virng Cho Dich Vu Thirc An Mang Di
Dung cy giao thuc pham tai sir dung da trd thanh tiéu chudn trong nhiéu thap ky & céc qudc gia
nhu An D6, noi dabbawalas giao hang ngan bita com nha nau trong cac ca mén kim loai cho nhdn  Tham khdao cac cong ty
vién van phong mdi ngay. Khi vi-rit corona bung phat & Hoa Ky, luong réc thai dd 8n mang ditdng  tuyét voi nay cling dang
l&n khi cac nha hang chuyén sang mé hinh giao hang hodc ban mang di. Ching bao lau sau, chiing  gilp cac nha hang cat
ta hiéu ra 13 ching ta khéng duoc trang bi cac hé thong phd bién can thiét dé gidm rac thai mot giam rac thai mang di!
cach an toan trong nganh ban thirc 3n mang di va linh vuc giao hang. May mén thay, nhiéu congty « Green Tiffin

ndi 1&én véi cb gang gidi quyét van dé rac thdi mang di khi nhan thrc vé 6 nhiém nhua d3 tadnglén.  « Deliver Zero

Céc cong ty nay thé hién lac quan ngay ca trong dai dich, bdi vi cac chuong trinh clia ho cé nghiala « Just Salad

dung cu dich vu tai s dung duoc vé sinh va khr trung k{ lwdng trudce khi nhan vién nha hang hodc

khach hang s dung, dong nghia vdi viéc ching hoan toan an toan.

Mo Hinh Tai Str Dung An Toan, Bén Virng
Céc cong ty Hoa Ky d3 hop tac vdi cdc nha hang dé gilp gidm luong rac thai tir thuc pham mang di. Trong dai dich,
mot s6 cac cdng ty nay da thanh cong tdng cuong hoat d6ng kinh doanh cho céc nha hang vén budc phai hoat
déng thong qua hinh thirc giao hang hodc ban mang di. Khach hang tin twdng rang cac bén thit ba nhu thé nay cé
thé rira sach va kh(r trung dd dung dich vu &n uéng ding cach ngay ca khi cac tuy chon BYO (mang tui va dé dung
tlr nha) khong hiéu qua.

Dispatch Goods (San Francisco, CA)

Dispatch Goods ban dau 1a moét hé thdng sdn pham ban mang di cé thé tai st dung danh cho
"dam déng an trua & trung tAm thanh phd" ban ron; khach hang cé thé nhan don hang mang di
clia minh tr cdc nha hang lién két trong hop tai s& dung ma ho s& trd lai tai cdc tram via hé trén
toan thanh phd. Khi vi-rdt corona lan dén My, CEO Lindsey Hoell da chuyén ddi mé hinh cla cong
ty sang cung cap cac hop dung tai str dung cho dich vu giao hang vdi cac cong ty ddi tac.

Tim kiém thém?

Superfine Tiffins (New York City, NY)

Superfine Tiffins dugc ra mat vao nam 2007 bdi Dau bép Harpreet Sohal, nguai chuyén tir
An D6 dén Hoa Ky va muén mang truyén théng giao cac bita com nha ndu dén thanh phd

mdi clia c6. Cong ty cung cap cac bita &n sb luong cé thé dén mot tuan duaoc giao trong ca
meén cé thé trd lai, cé thé tai str dung, va cé thé giao dén noi lam viéc hodc nha cla khach

hang. Ho tiép tuc giao hang cho moi ngudi trén khap thanh phd NY trong dai dich.

Vessel (Boulder, CO)

Vessel cung cap ly dung ca phé, tra, vv.. mang di cé thé tai st dung lay tir cdc quén ca phé lién két
— ¢6 thé tra lai tai bat ky dia diém lién két ndo. Nhitng chiéc ly thuong hiéu cé gén chip dé cé thé
duoc “kiém sodat" khi tra lai. Vessel budc phai déng clra trong dai dich khi cdc quén ca phé lién
két déng clra nhung lac quan rang cong ty sé thanh cong trong tuong lai vi khach hang cé thé tin
twdng mod hinh khir triing clia bén th& ba hon mét hé thdng tu-mang-theo-ly.

VES

M cira tré CDC ban hanh hwéng dan cho cac nha hang mé clra trd lai sau khi cac 1énh & tai nha két thuc. That khéng may,
lai @6n khach diéu nay bao gom v,iéc str dung cdc thye don vé,dur)g cu dich vu dung mét 1an. Tuy nhién, tié’L’I bang cla b:fm‘sé
’ ban hanh céc quy tac va hudng dan riéng cé thé giong hoac khac véi CDC! Cac chuyén gia y té da tuyén bo rang
B dung cu dich vu dn udng tai cho cé thé tai sir dung cling an toan nhw sdn pham dung mot Ian, tham chi con an
ch6? Hay lru  toan hon (vi chdng duorc rira sach tai chd sau mdi 1an st dung), vi vay can phai kim tra cac quy tic dia phuong
v nhirng diéu va st dung san pham téi s dung néu cé thé. Xem qua Hudng Dan M& Lai Nha Hang An Toan Vi San Pham Tai
nay. S Dung cla Surfrider.

an udng tai

Nguon luc b sung dé gitup d& ban l
2
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https://www.bbc.com/future/article/20170114-the-125-year-old-network-that-keeps-mumbai-going
https://www.greentiffin.com/
https://www.deliverzero.com/
https://www.justsalad.com/
https://www.surfrider.org/news/how-to-reopen-restaurants-while-safely-using-reusables

Cac nguon lwc

Hudng dan cit gidm nhua cla PSI d3 vach ra cac budce can thuc hién va kién thirc can cé dé

giam nhua tai nha hang cla ban. S& dung cac ngudn luc mién phi dudi day dé tim ra cac lua

chon thay thé cho nhua va ndng tam nd luc cat gidm nhua:

* S&r dung Cdng Cu Tinh Chi Phi Dung Cu An Ubng clia PSI dé du dodn khodn tién va lvong nhua ban s&
tiét kiém duoc bang cach gidm luong san pham dung mot 1an va chuyén sang cac lua chon thay thé
6 thé tai st dung hodc phan hdy duac.

 Tim kiém cdc san pham cod thé phan hdy dugc chitng nhan théng qua Vién San Pham Phan Huy Sinh
Hoc (BPI).

P& tranh cac mdi nguy hiém tiém an trong dung cu &n uéng dung mot 1an, hdy tham khao Hudng Dan
Vé Dung Cu An Ubng An Toan Hon ctia Trung Tam Strc Khde M6i Truong (CEH).

* Tim kiém sdn pham gidy va gb duoc chirng nhan bén vitng bai H6i Ddng Quan Ly Rirng (FSC).

e Lién hé du an Suy Tinh Lai San Pham Dung M6t Lan ctia Nhédm Hanh Dong Vi Ngudn Nudc Sach, mot
chuong trinh hé tro k§ thuat gitp cdc nha hang gidm céc san pham dung moét |an. Hudng Dan Vé
Dung Cu Dich Vu An Udng Tdi Stz Dung, hinh 3nh mang tinh gido duc, va cac ngudn luc hitu ich khac
co san truc tuyén.

¢ Tham gia chuong trinh Nha Hang Than Thién V&i Dai Duong cua Surfrider dé trd thanh mét "Nha
Hang Than Thién Vd&i Dai Duong” dugc chirng nhan va duoc dia phuong va ca nuwdc cong nhan.

* Tham gia cac chién dich cta Lién Minh Chéng O nhiém Nhua dé truyén ba thong tin vé & nhiém nhua
va tim hiéu vé cac hanh déng bd sung ma ban cé thé thuc hién dé ngdn chan vin nan nay.

« Tham gia chién dich #StopSucking ctia Lonely Whale dé thach thirc khach hang bé dung dng hut.

e Tham khdo Danh S&ch Lua Chon Thay Thé T6t Hon Hién Hanh 2.0 ctia 5 Gyres dé biét thém théng tin
vé cac sdn pham gay 6 nhiém hang dau va céc lua chon thay thé tét hon.

* D& xem thém hudng dan vé tinh bén vitng cla nha hang, hay truy cap Hiép H6i Nha Hang Xanh.
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http://productstewardship.us/foodwarecalculator/
https://products.bpiworld.org/
http://responsiblepurchasing.org/purchasing_guides/food_service_ware/ceh_purchasers_guide_safer_foodware.pdf
https://fsc.org/en
https://rethinkdisposable.org/
http://www.rethinkdisposablefoodwarecalculator.com/dev/sites/default/files/resources/Reusable%20Food%20Serviceware%20Guide%202015_0.pdf
https://www.surfrider.org/programs/ocean-friendly-restaurants
https://www.plasticpollutioncoalition.org/
https://www.lonelywhale.org/stopsucking
https://static1.squarespace.com/static/5522e85be4b0b65a7c78ac96/t/5acbd346562fa79982b268fc/1523307375028/5Gyres_BANlist2.pdf
https://www.dinegreen.com/green-my-restaurant

Xin cam on.

New England Interstate Water

v INSTITUTE Pollution Control Commission

Gall Pl i SNEIWPCC

New York



http://neiwpcc.org/
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